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Foreword
CadmiumCD CTO, Peter Wyatt, held a webinar to 
discuss how products like Conference Harvester 

and eventScribe can be used for virtual events. Many 
events are deciding to transition their physical events 
to virtual events right now in light of the COVID-19 

coronavirus pandemic.

In this article, we detail a few reasons why to go 
digital, explore some of the options for virtual events, 
and detail how meeting planners can provide value to 

all their stakeholders.

https://register.gotowebinar.com/register/608986910788427265


3 Reasons to Make Your Events Digital
Transitioning from physical to digital can be a difficult choice. There are 
a lot of moving parts that need to be readjusted during this decision. 
However, there are a few crucial reasons why going virtual might be 
better than canceling your physical event.

1. Retention of Revenue

Virtual events can help you retain some of the revenue your events 
generate for your organization. Sponsorship and registration dollars are 
two examples of the type of revenue you might be able to save with a 
virtual event.

You can also create opportunities for exhibitors and sponsors to connect 
with attendees and retain some of their own ROI from your audience.

2. Obligation to Educate Members

Most organizations are committed to providing education to members. 
An important part of meetings is creating an environment where 
attendees can connect and share ideas.

Virtual meetings are a great way to deliver education to attendees in the 
event that the physical meeting must be canceled.

3. Use Resources Already Created

If you were planning on having a live meeting and had to cancel, you put 
a lot of time and effort into creating resources for your attendees. You’ve 
worked to collect content from speakers, built a website and app, and 
may have put together other tools to help attendees learn and engage.

Don’t let these resources go to waste. Put them to work on a virtual 
event instead.

 

“Virtual meetings 
are a great way to 
deliver education 
to attendees in 
the event that the 
physical meeting 
must be canceled.”
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What are the 
options?

As a meeting planner who typically plans big citywide 
conferences and trade shows, you’re probably asking what are 
the options for hosting a virtual event? Let’s run through them.



Live Streaming
Live streaming is a way to host real-time events to attendees. Attendees watch a speaker in real-time 
as they walk through their presentation, answer questions, and facilitate conversations.

Hybrid vs. Virtual

There are really two ways to accomplish 
live streaming. The first is completely virtual 
(usually called a webinar or webcast). You 
can use a tool like GoToWebinar or Zoom 
to facilitate real-time engagement for this 
type of session.

The other option is a hybrid event. This is 
where you have a physical meeting of any 
size, and then stream the event to a virtual 
audience via a tool like eventScribe Live.

Conference Proceedings
Another way to deliver digital content to attendees 
is through recorded content. Live sessions can 
be recorded, or speakers can pre-record content 
using a tool like the Conference Harvester. 

This content can then be served up on an 
attendee platform like eventScribe in the form of 
Conference Proceedings.
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How can I 
provide value via 

virtual events?
Physical events provide a lot of value to all the stakeholders 

that attend. A big concern meeting planners have in making the 
switch to digital events is how they’re going to provide the same 

kind of value in a virtual environment



Delivering Education
Delivering education to members and prospective members always comes first and Conference 
Proceedings are a great way to deliver educational content to attendees. But another aspect 
of education at conferences comes in the form of engaging with content and networking with 
colleagues. Here are a few ways to deliver educational value to digital attendees:

Note-Taking on Slides

In an app like eventScribe, attendees can 
do more than just access audio or video 
recordings of your sessions. They can also 
follow the presentation, slide-by-slide, and 
take notes on each slide as they listen to the 
audio. Note-taking includes typing notes, 
highlighting text, and drawing on slides.

Moderator Questions

If your event is virtual or hybrid, attendees 
can access the audience response system 
and answer poll questions in real-time. They 
can also ask questions to the speaker or 
moderator and upvote others’ questions. 
The moderator can then answer the 
questions in real-time or view the questions 
later and answer them. If your digital event 
is completely pre-recorded, moderators 
can go in at regular intervals and respond to 
attendee questions.
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Transcripts & Session Evaluations

Earning credits is another important 
part of the education process at 
events. With a tool like Survey Magnet, 
attendees can click from sessions 
on the event app or website, fill out 
their quizzes and evaluations, and get 
instant access to their certificates of 
completion and transcripts.

Create Networking Opportunities
Part of the beauty of live physical events is running into an old colleague, striking up a conversation 
with a new contact, or grabbing a coffee with a group of like-minded people. While this can’t be fully 
recreated online, there are certainly options to make room for networking online.

Personal Meetings

Attendees can also find a list of others at the 
event on the event app or website. If they see 
someone they want to have a meeting with, 
they can send that person a message in the 
app and add a personal schedule item with the 
meeting details. 

Activity Feed

An event app activity feed is like a social 
network built just for your event. It’s a great 
place for attendees to share information and 
for you as the meeting planner to host photo 
contests and other fun networking events for 
your attendees.
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Creating a Speaker Portal
Speakers are your greatest asset at an educational conference. They provide content to attendees 
(usually for free) and keep people interested and engaged in the latest community research. Keeping 
them organized and providing clear communication is the key to success for providing speakers with 
value while you transition from physical to digital events.

A speaker portal like Conference Harvester is a great way to do this and provides value in two specific 
ways:

Upload Materials

Speakers can use the portal to upload 
educational materials like handouts and slides. 
They can also add personal details and profile 
information so their speaker bio looks great on 
the website and app.

Gain Feedback

They can also log into the portal to receive 
feedback on their presentations. Attendees 
simply complete their evaluations, then 
speakers can log in and see what everyone had 
to say.
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Delivering ROI
It’s important to also deliver value to your largest source of revenue — exhibitors and sponsors. These 
stakeholders typically want access to your attendees via conversations, advertising, and other forms of 
connection and brand recognition.

Here are a few ways you can deliver value at a virtual event via event tech for sponsors and exhibitors:

Exhibitor Profiles & Contact Info

Using an exhibitor portal, sponsors and 
exhibitors can upload their logos, company 
descriptions, and contact info, so that their 
information is easily accessible and looks 
great on the event app and website.

Brochures & PDFs

Exhibitors can also upload PDFs, 
brochures, white papers, and other 
content to share thought leadership and 
explain their products to attendees.

Interactive Floor Plan

Just because you canceled your trade 
show doesn’t mean that attendees can’t 
still explore booths virtually. Put your 
floor plan to good use. Attendees can 
click booths for more information and 
links to exhibitor materials.
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Virtual Scavenger Hunts

Add QR codes on presentations or as items in 
exhibitor booths to create a little digital easter egg 
hunt for attendees. You can award the winner a 
special prize and get the competition going by 
displaying a live leaderboard in your event app. 
You could also provide regular updates in the 
app activity feed to get people engaged with the 
competition.

Sponsored Sessions

Give your exhibitors or sponsors a 
boost of recognition by allowing 
them to record sponsored sessions 
or present live on a webinar. You 
can then post the recording on your 
event app and website and display 
their logo right in the schedule 
so people know the session was 
sponsored by their company.
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How can I 
manage my 

virtual events?
Now it’s time to talk about your virtual event’s most important 

stakeholder: you, the meeting planner. Here are some ways you 
can use a platform like myCadmium to manage your events.
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Options for 
Meeting Planners

“...Offer different 
levels of access 
based on ticket 
prices. This is easy 
to do with access 
levels in eventScribe 
products.”

Controlling Access to Materials
If you’re hosting a hybrid event, you may want to bar access to some 
materials from virtual attendees. If you’re hosting a completely virtual 
event, you may want to offer different levels of access based on ticket 
prices. This is easy to do with access levels in eventScribe products.

You can also provide attendees with different options of logging in. 
They can either log in with an access key that’s tied to their registration 
information, or you can pass out an event code that they can register 
their eventScribe account with.

Charging for Access to Materials
Once your event content is recorded, you may want to charge access to 
it. You can easily create a Conference Proceedings store in eventScribe 
so that you can put your proceedings sales on auto-pilot.

This will help you make up revenue lost from canceling your physical 
event, and allow you to provide access to non-members or non-
attendees at a premium rate.
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Getting Feedback
You’ll also want to gauge attendee sentiment of the virtual event, learn how you can improve the 
event, and get a feel for which content and activities were most popular. Simply spin us a Survey 
Magnet and start collecting feedback from attendees.

Collecting and Sharing Content
The most important thing in managing your virtual educational event is collecting and sharing 
content. We created a guide exclusively on how you can use the Conference Harvester and 
eventScribe to collect content from speakers and share it with your attendees.

Speakers can use the platform to upload materials and record audio on individual slides from the 
comfort of their office or home, and attendees can download the app to listen to audio slide-by-slide 
on the app while taking notes.

The best part is you, as the meeting planner, have to do very little outside of setting up speakers tasks 
in the Conference Harvester and working through the process of setting up an eventScribe App.

Want to learn how to 
use CadmiumCD for 
your virtual events?

Visit our virtual events resources page or 
schedule a demo to see how the platform can 

work for your specific needs:

www.cadmiumcd.com/resources/covid19/
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Mon- Fri, 9am-6pm EST
www.CadmiumCD.com
info@CadmiumCD.com
410.638.9239

CadmiumCD, L.L.C.
19 Newport Dr, Ste. 101
Forest Hill, MD 21050

Our Company
CadmiumCD has spent the last fifteen years building technology for 
educational conferences and meetings. With an all-inclusive line of 
products and services, CadmiumCD strives to ease the conference 
planning and management processes for event organizers. Their fully 
integrated system includes abstract collection, exhibitor and speaker data 
management, attendee accessible websites & floor plans, mobile event 
applications, proceedings distribution, and A/V production.

About CadmiumCD
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Check out some of our awesome resources for event planners!

Virtual Events Resources

www.CadmiumCD.com/resources/covid19

The CadmiumCD Blog

www.CadmiumCD.com/blog

White Papers, eBooks & More

www.CadmiumCD.com/resources

CadmiumCD Videos

www.youtube.com/user/CadmiumCDllc/videos

Social Media

Twitter: www.twitter.com/CadmiumCD

Facebook: www.facebook.com/CadmiumCD

LinkedIn: www.linkedin.com/company/CadmiumCD
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